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QUICK FACTS:

Platform used:
Virtual Event

Registration costs:
R2450 SAACDHE members

R2800 non-members

Missed out on a session:
No problem - recordings available tor
30 days after conference

Delegate registrations:
77 - from all over South Africa
AND Botswanal! |




CONFERENCE THEME
RE-IMAGINING & RESPONDING

TO THE 21ST CENTURY STUDENT

The annual SAACDHE Conference provides
the ideal platform to connect, engage,
share and learn from one another. The
Covid-19 global pandemic has disrupted
our lives and work and we find ourselves
operating in a whole new way. The COC
reasons that it will be prudent to engage in
topics related to the unprecedented times
we find ourselves in. The changing
environment has driven us to engage with
our students in new ways, leading fto
creative and innovative responses from
Counselling Centres across Southern Africa.
It is with this in mind, that we have chosen a
theme that highlights various possible
solutions to the challenges faced as well as
opportunities to learn new ways of
supporting our students.

<

"Blessed are the flexible for they

shall not be bent out of shape."
MICHAEL MCGRIFFY



3 Keynote Addresses:

PROF LINDA THERON

Reimagining Student Resilience:

A Multisystemic Approach to Positive Adaptation
Educational Psychology, UP

Linda Theron, D.Ed., is an educational psychologist by training (HPCSA registration:
PS0063622). She is a full professor in the Department of Educational Psychology, University
of Pretoria, South Africa, and an extraordinary professor in Optentia Research Focus Area,
North-West University, South Africa. She has a clinical and research interest in child and

adolescent resilience.

PROF FRANCIS PETERSON
Student Experience in a Re-Imagined Higher

Education Environment
Rector and Vice-Chancellor of UFS

Prof Francis William Petersen is the Rector and Vice-Chancellor of the University of the Free
State since 1 April 2017. He has formerly been Deputy Vice-Chancellor of the University of
Cape Town; Dean: Engineering and the Built Environment at the University of Cape Town;
Executive Head: Strategy at Anglo American Platinum; Executive Vice-President: Research and
Development at Mintek; and Head of the Department of Chemical Engineering at the Cape
Technikon (now the Cape Peninsula University of Technology). He obtained the degrees BEng
(Chem), MEng (Metal), and PhD (Eng) at Stellenbosch University, and completed a short course
on Financial Skills for Executive Management with IIR Training. He is a recipient of the Ernest
Oppenheimer Memorial Trust and Cape Technikon Researcher of the Year Awards. He is also a
regular reviewer and serves on the editorial boards of various international journals.

PROF RAMNEEK AHLUWALIA
Impact of COVID-19 on Mental Health:

Opportunities and Gaps for Interventions
CEO of Higher Health

Dr (Professor) Ahluwalia is a seasoned, trained qualified physician and a Health Systems, Policy
& Management Specialist. He possesses qualifications of MBBS(MBChB), MBA (Gold medal)
from University of Cape Town, and a PhD in Public Health that has assisted him in building a
large number of significant diverse health programmes in both developing & developed
countries with absolute Scientific and Epidemiological knowledge and experience. In his
current job as a CEO of HIGHER HEALTH, the organisation looks into Health, Wellness &
Development needs of all Public Universities, Technical Colleges, Vocational Colleges,
Community Colleges, Private Higher Education institutions, as well as all the Work & Skills
based learning institutions across SA.



3 Panel Discussions:

ENHANCING STUDENT RESILIENCE
Dr Henry Mason, Lize Wolmarans, Martie Miranda

What have you learnt with regards to student resilience?

What elements/characteristics are protective factors for students during COVID-19 and in
general?

How student resilience can be enhanced.

How can positive psychology interventions lead to building resilience within students?

PREPARING THE STUDENT FOR A RAPIDLY CHANGING WORLD
Dr WP Wahl, Mojaki Mothibi, Motlogelwa Moema

What characteristics are important to students to be able to respond to the changing
world around them (such as COVID-19)?

How can counselling centres prepare students to be more adaptable to these changes?
What is the role of counselling centres in developing graduate attributes?

How does the development of graduate and general psychological attributes intersect?

RE-IMAGINING THE ROLE OF HIGHER EDUCATION COUNSELLING CENTRES
Dr Melissa Barnaschone, Dr Saloschini Pillay, Dr Munita Dunn-Coetzee

Have counselling centres started blurring the lines, and become like parents to students?
How can we re-imagine our roles and responsibilities towards students to have the most
beneficial results - for both students and staff?

What impact did COVID-19 have on counselling centre staff & their mental wellbeing?
How can counselling centres focus more resources on primary prevention strategies?
How can counselling centres drive systemic/institution wide preventative strategies?



16 Paper Presentations:

A Collaborative Auto ethnography:
Unearthing and Re-Imaging our Role in Online Peer Engagement
Mr C Mapaling & Mr MTA Mashatola

How do | get to the graduation hall? Is grit enough?
Dr Henry Mason

GET SET, READY counsellors, STUDENTS FIELD CHANGED
Mmamokele Tryphosa

Giving back: Gifting the next generations
Dr Phumeza Kota-Nyati

Unlocking students' perspective on their
career development and maturity

Ms NH Moleleki, Ms N Ngobeni, Ms OTP Makgale

Ethical dilemma in counselling students
in the institutions of higher learning
Dr Mandu Selepe

Wellness leaders: A peer education approach
to mental health during a pandemic.

Ms Thobile Ncane

Lessons learnt from a pilot study using
a predictive analytical instrument

Prof DW Schutte, Ms L Permall, DCM Hendricks



Conceptualising South African student wellness
Dr Dalray Gradidge

The role of career wellness in living and studying well

during the first-year student experience '
Kobus Fourie & Dr Henry Mason

Psychological stamina and thinking style preferences -
among first-year university students

Dr Henry Mason _ \

The COVID-19 pandemic gave rise to “hope-20/21":
A student counselling unit’s unprecedented response
Ms Rugayya Seedat

University Counselling Centres: Part of a continuum to stimulate

wholeness, thinking, academic resilience and community
Ms DCM Hendricks, Prof DW Schutte, Ms L Permall

#

Assessing the Impact of Counselling Services amongst y
Students of Higher Education Institutions in Nigeria
Olusolami Okunlola & Oluwafemi Dele-ljagbulu ‘\*'F

Psychological experiences of COVID-19
related social isolation
Dr Phumeza Kota-Nyati

"
-

Prevention is Better than Cure: The

"8
Interventions and Program Theory to ° .

Marriage of Positive Psychology
Promote Student Mental Health

Dr Henry Mason, Tobias van den Bergh

' Best Conference o
Lize Wolmarans & Mamabolo Mohaleni  presentation PNy W



3 Connection Activities:
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Care Packages:
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Sharing is Caring:
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- Simplify, slow down, be kind.
" j ae And don't forget to have art
/

in your life — music, paintings,
AT

theater, dance, and sunsets...
. Laetitia Permall has posted a photo
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Sharing is Caring:
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“Rest and self-care are
so important. When you

take time to replenish
your spirit, it allows you
to serve from the overflow.
You cannot serve
from an empty vesselgl
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Feedback & Stats

Please rate your overall experience of the conference:
35 responses

Conference Communications

' EN: E: B4 B

28.6% i
@ Excellent
® Good
@ Satisfactory 10
@ Fair
@ Poor

o
Communications before conference Communication materials before Communications during the conference
conference

I Strongly disagree Ml Disagree 0 Neutral [l Agree M Strongly agree

20
10
4]
The conference CPD activities was good value for money The teaching format was appropriate for the subject matter
Technology

20
' EN: N ENs EES EENA

Wisual Quality Sound Quality Look and Feel of the Interactive Platform User-friendliness of the platform

30 BN EN2 BN EN4 EES

20

10

The conference extended my knowledge The duration and timing was appropriate

Conference Experiences

N EN: BN EN4 EES BN

Paper Presantations Panel Discussions Keynote Addresses Student Expanences Carepackage



Most enjoyable:

The pace of the workshops and presentations. The beautiful care package and
the COC's brilliant attention to detail and consistent support, follow up and
attendance and updates to technical glitches.

A great take on a virtual conference. I learned a lot.

Presentations and dance

Presentation about Positive Psychology was just a highlight for me

The range of conversations and the platform

It was stimulating and the content shared is viable as the discussions focused
on a lot of real-life experiences that both the students and the professionals are
confronted with.

The care package, the programme offerings and pace, the platform used,
connecting with others, sense of connectedness and shared experiences. That
we can watch the videos after. Meeting new members

The Keynote speakers were amazing, panel discussions and the workshop
The connection session, keynote speakers, workshop.

Presentations and keynotes

Loved all panel discussions and papers. BUT | LOVED the WORKSHOP. All topics
~ throughout the 3 days were relevant, current and critical. The workshop was
amazing as it would add to the tools we are already using

The content of presentations including keynote speakers was really thought
provoking and insightful

Wow! It was the first ever virtual one so | would say everything, especially the
fun activities and the various connection platforms

All the topics were relevant and will contribute to my daily activities going
forward, | was inspired to do more. The Conference brought back motivation to
carry on doing my work.

Everything was so interesting but the last workshop was out of this world

The kopdoek connection activity

The first guest speaker



Most enjoyable:

Seeing familiar faces, recognizing and appreciating the support and patience that
is always present amongst SAACDHE members.

To be able to interact and learn from colleagues!!

Key note speakers, inspirational presentations and connection sessions. Virtual
platform

Insightful presentations by colleagues

The keynote speakers and powerful thread of excellence during the entire
conference

The paper presentations and networking

The connection activities

Learning from other Universities, and hearing from them what works, and what
is challenging. It really is inspiring. I also liked the online platform, despite some
of the technological challenges

It was thought provoking and the professional got to learn so much about higher
education counselling centres and the dynamics that are present in the
institution’s attempt to mould the students’ careers as well as enhance their
mental well-being.

The level of connectivity despite it being virtual and the informative and
insightful presentations/keynotes/panel discussions.

The care package

The camaraderie of the doek connection session, and the amazing care package,
as well as the luxury of the virtual environment in the current situation.
Care package, Getting an opportunity to present, exploring the
social page, attending a session about resilience and positive
psychology

The presentation and online activities like the tea
testing and dancing.

Presentations, Workshop, Key note addresses,
relaxation sessions, Dance, AGM and election process.
Well organized and it was manageable

Conference programme was well organized and
presentation content was informative and educational.
| enjoyed interacting with colleagues in the various
engagement platforms.




General Feedback:

| learnt a lot as a Mental Health Practitioner.

The tech challenges were the only weakness but overall very good experience.
Presentations were very good, | enjoyed the connection activities.

The organizing and the actual conference were amazing.

| think well done to the COC. You pulled off a great virtual conference. Not an
easy task!

Great papers, learning and engagement

A massive congratulations to the UFS COC - well done on hosting the first virtual
conference in a true UFS very creative and very relevant style! You guys are
amazing!!!

Virtual platform planning and implementation was excellent,

| loved the presentations and tea activities

Wonderful conference, thank-you

| really enjoyed it a lot, and looking forward to the next conference.

The whole conference and the planning was comprehensive.

Hosting the virtual conference for the first time, | must say the team did well and
they have paved the way.

The conference has added value to my professional experience and I'm really
honoured to have been part of this platform.

Huge thank you to the COC - it must have been so different organising a virtual
conference - you did excellent!!!!

Great work COC.

Well done and keep up the good work hosts!!!

Thank you for an amazing conference. cant wait for the next one. hope to see
you all soon

Wonderful experience for first virtual conference

Thank you and well done!!!

What a wonderful conference. Thanks to the organizing team.

Thank you for an excellent conference.

Overall an enjoyable experience

An experience worth remembering

Overall a very good experience. Thank you!

Well done to the hosts and/or the COC they did very well. As for the care
package many could not believe it as | had the opportunity to chat with some. So
big up to the team.

The conference was well presented and as it was the first time with virtual
presentations u would say it was excellent.

Thank you SAACDHE for such an amazing virtual conference experience! Well
done to the COC



Recommendations:

e It would have been more satisfactory if the conference
was taking place in a real-life setting. Morning hour for
speakers and presenters to check the platform.

e The organizing and the actual conference were amazing.

e The technology was a bit disappointing but the platform
allowed for engagement for members.

e Perhaps consider a different platform that's more user
friendly, especially for presenters. For delegate
engagement it was good but the lack of verbal
engagement took away from the experience

e Alot of technical difficulties influenced the quality of
presentations, technical training for presenters
beforehand could be beneficial.

e The conference platform was problematic.

e The COCand EMC did well in organising the first online
event and was successful at the end. However, | was not
happy the time given to access the evaluation forms to be
filled by delegates because some could not fill in for some
sessions due to network connectivity and or the difficulty
of going back when kicked out by the system.

e Technostress as | sometimes got lost.

e Be mindful of time. Longer breaks and longer sessions.
Well-done!!!

e Presenters must be prepared or notified in advance of the
platform to be used in the conference to minimise the
technical glitches when about to present. Or dry run
session is provided to them to practice.

e | would add an extra day. Do face to face with physical
distancing at the next conference

e Times between sessions

e Improve the quality of the Student Experience videos

e More time between sessions - 10 minutes is just not
enough for digital fatigue. 5 hours per day was just
perfect! More time to talk and catch up and mingle

e The technological glitches




Recommendations:

e If the sessions were spread out during the day for me that would
have been much better, felt rushed between sessions

e More breaks and connections issues if possible.

e Add more time to the sessions

e it would be amazing to see everyone again. to be F2F, to socialize
and interact and have our cocktail evenings and gala dinners

e |believe it would be the technological challenges. Perhaps not to
have a live system as | also had to switch my wifi

 Time for the presentations - it felt rushed

e The unstable network connection.

e Time, it was so limited for presenters

e More time between presentations

e The use of a different presentation tool e.g. zoom, etc.

e Smooth Tech if possible

e The technical glitches which may have compromised inputs
especially for our external guests but | understand that it may
have been beyond our control

e Some technical training for using the online platform to ensure
less technical difficulties i.t.o sound and video etc.

 With experience, further virtual conference will learn from the
glitches which were to be expected for the first virtual conference

 The technological challenges was frustrating from time to time,
but I do understand that it is part of the online platform

e Not have concurrent sessions if the conference is face to face so
that we don't miss out on any valuable presentations.

e Sound issues

e The hosting platform was problematic.

o The virtual platform (connection issues were quite frustrating and
time consuming).

e Add atea break

e Without sounding like blaming the host it is the technology.

e The period that was given to delegates to access the evaluation
forms especially that it is the first time the event is online and
connectivity is a problem.

e | would say network connection cuz most of the time I was offline.

e Would've appreciated to have time allocated for lunch in the first
two days.



CONFERENCE ORGANISING COMMITTEE (COC)

Lize Wolmarans Nico Venter Nadla /v\aloney

Tobias van den Bergh

Obakeng Makgale

Nonhlonhlq Moleleki Cliné Payne Mosa Utloa



The Free State Region wishes to

thank each and every one of the
Delegates & Presenters that
made SAACDHE's first online

Conference a great success.

Your patience, kindness
and interaction was
truly appreciated!

Looking forward to seeing you
at the next Conference!



